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Fix for driver ‘Can’t read Text or Help file’ error when attempting to run Interact through an MS-DOS Window

1. If you encounter the following error screen when attempting to run Interact through a DOS window on your Windows development PC, you can fix it by modifying the [driver_name].hlp file located in the C:\machshop\interact\[driver_name] directory. 
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2. For the Compumotor 6000/6K driver (CMOT), go to the C:\machshop\interact\cmot directory and in Notepad; open up the CMOT.hlp and CMOT.txt files. You will notice a discrepancy in the version numbers. This occurs when there is an update to the driver. The .hlp file version is not used when running in DOS on a PowerStation, but it is used when running through a DOS window on your Windows PC. You will not receive this error on a PowerStation. Change the version of the .hlp file to match the version of the text file and save it. The error will disappear. 
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The easiest way to edit the .hlp files is to have a shortcut to Notepad placed in your C:\Windows\SendTo directory. 

4. This will enable you to right-click on the .hlp and edit it.
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