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While precautions have been taken in the preparation of this note, CTC and the author assume no responsibility for errors or omissions.  Neither is any liability assumed for damages resulting from the use of the information contained herein.
	


Fixes for Application Manager Errors: Cannot Initialize PTM. ERROR – Invalid Panel List or Keypad address

· If you encounter the following error when attempting to go into run mode, it can be fixed in one of two places in Interact development.
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The first is caused by an invalid address in either the Panel List or Keypad options under the Panel Toolkit Module (PTM). Verify that the addresses in the Current Panel Input or Select Panel Output fields under the Controls tab of the Panel List are valid. In the simplified example below, the Current Panel Input has a demo driver address whereas the application does not include that driver.
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· The second cause of that error is a corrupt ptm.lst file. Fixing that error is more tedious and is outlined below.

· Go to the Associations tab of the Panel List and write down the panel names and the PTM file names. If the application is using GMM then write down the GMM file names as well. 
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· Close out Interact and use Windows Explorer to locate the ptm.lst file found in the \Machshop\Projects\Interact\[Your Project Name]\Appfiles\[Your App Name] directory. Delete the file. 

· Reopen Interact, and return to the Associations tab, it will now be empty. Click Add Association and a number will appear. Type in the panel name and then associate it with the appropriate ptm and gmm file(s) using the pull down box. Repeat till you have recreated what you had before. 

· Next go to the Runtime List tab and add the panels in the same order as the Association Tab. Hit OK to close out the window. Save, exit Interact and redownload. 

[image: image4.png]Runtine Lt | Associsons | Fopup | Contls|

Panels Used by 568 Fonels Avalable:

No. [ Panel Name.

ParelName | Panel Lovel

%

1]

2 SETUP 0 0
3 1 0 0
4 RECPE 0 0 | |
5 2 0 0

]

Remove Al»|




The Shortest Distance Between Man and Machine
50 W. TechneCenter Dr.      Milford, OH  45150
Phone (513) 831-5042      Technical Support Phone: (513) 248-1714

Internet:  http://www.ctcusa.com      E-Mail:  support@ctcusa.com
	


File: 

Date: September 19, 2002
Page: 2

